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Visit High Point Bolsters Destination Strategy with Expanded Role for Christina Payne

HIGH POINT, N.C. (February 25, 2025) — As Visit High Point continues to implement its Destination
Strategic Plan, the organization is expanding the role of Christina Payne, director of business
development, to drive key initiatives that will strengthen High Point’s position as a premier destination
for visitors and the home furnishings industry.

Payne’s expanded responsibilities will play a pivotal role in executing three core strategies outlined in the
plan: elevating High Point’s home furnishings brand, enhancing visitor-facing services, and improving
connectivity across districts. By overseeing the development of curated branded merchandise,
reinforcing concierge-style services for visitors, and expanding year-round design tourism efforts, she will
help ensure that High Point delivers on its brand promise as the Home Furnishings Capital of the
World™.

Additionally, Payne will focus on advancing new initiatives that enrich the visitor experience, such as
optimizing short-term rental programs, integrating public art into key visitor districts, and managing the
visitor experience at the High Point Visitor Center at 515 W English Road. These efforts aim to improve
the city’s ability to attract and engage visitors beyond the twice-annual High Point Market, making High
Point a compelling year-round destination for both trade professionals and leisure travelers.

"Christina’s deep expertise in guest services and the home furnishings industry makes her an invaluable
leader as we continue strengthening High Point’s reputation as a premier design destination," said Visit
High Point President Melody Burnett. "Her ability to develop high-quality visitor experiences, forge
partnerships, and implement strategic programs is critical to delivering on our long-term vision for the
city.”

A long-time leader in business development and visitor services, Payne has been instrumental in aligning
High Point’s offerings with the needs of both industry professionals and consumers. By strengthening
partnerships, curating visitor-centric programs, and augmenting the city’s retail and hospitality
experience, she will continue to help shape High Point’s evolution as a premier destination.
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About Visit High Point:

Visit High Point is the official destination management and marketing organization that positions High
Point as a vibrant destination that visitors will enjoy, and locals will want to promote. Our vision is to
leverage High Point’s reputation as the Home Furnishings Capital of the World™ and the home of a
world-class University to further the evolution of High Point as a unique destination. While the focus is to
increase economic impact by providing first-class service to our visitors and meeting planners, Visit High
Point also works to develop our city as a year-round destination that is competitive in the marketplace,
generating more brand ambassadors and fans. We want each visitor to make yourself at home in High
Point, NC. Established by state legislation in 1984, Visit High Point, a non-profit 501 c 6 organization, is
funded by a self-imposed three percent room occupancy tax on local hotels. No taxpayer funds — city,
county, or state — are used to fund Visit High Point. The Visitor Center is located at 515 West English
Road, Suite 101-A, High Point, N.C. 27262. For more information, visit www.visithighpoint.com.



