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Letter from 
the President
Delivered to you quarterly, this snapshot 

of High Point’s visitor economy unveils the 

beating heart of our city’s transformation 

into a vibrant year-round destination that 

visitors will enjoy and that locals will want 

to promote. Serving as a robust source of 

information, the report communicates the 

updates, trends, developments, and overall 

progress that our strategic partners can 

use to continue the forward momentum 

of positive progress. Designed to keep 

partners connected and empowered, the 

Destination Pace Report is a bridge to 

share High Point’s transformational journey 

with others that want to collaborate 

in driving the city’s overall destination 

direction as a year-round place to visit, 

work, and stay. 

The content enclosed is measured in 

Visit High Point’s stewardship to position 

our work as a community-shared value, 

our overall collaborations to attract new 

visitors and fans to High Point, progress to 

drive more demand to enhance economic 

impact through the visitor economy and 

ensuring that our visitor-facing businesses 

can deliver exceptional service. Feel free 

to use this report as a tool for your overall 

business strategies to shape the future 

vitality of High Point’s landscape.

		   
 
		  Respectfully yours, 

		  Melody Burnett
		  President

VISIT  
HIGH POINT 
UPDATES
THE NEW YEAR WELCOMES  
A NEW SLATE OF OFFICERS  
AND BOARD MEMBERS 
Visit High Point charts a new course for the future with the 

announcement of its 2024 slate of officers and board members. 

Chris Amos, Director of Leasing at ANDMORE, succeeds Dave 

Nicoletta as Chair, steering the organization towards innovative 

tourism strategies. Tom Van Dessel, owner of Splashworks, 

steps into the role of 

Chair-Elect, leading a 

point of view to make 

High Point a year-round 

design destination 

Brandi Crumley, owner 

of The Blooming Board, 

continues her stewardship 

as Treasurer. 

Joining the board are Justin Thompson of Captivate Media and 

High Point City Councilwoman Monica Peters, adding diverse 

perspectives to guide High Point’s tourism initiatives. As the 

organization prepares to relocate its offices to downtown High 

Point, exciting opportunities emerge to further connect and 

engage with visitors and locals alike, solidifying High Point’s 

position as a premier 

destination. Visit High 

Point extends its 

gratitude to outgoing 

members Councilman 

Victor Jones and Past 

Chair Jenni Lynch for 

their exemplary service. 

HIGHLIGHTING HIGH POINT

Visit High Point proudly welcomed Suzanne Brown and Veda Gilbert from Visit North Carolina’s PR team to explore the 

vibrant heart of High Point. From quaint boutiques like Cindy Lou’s to cultural gems like the High Point Museum, they 

immersed themselves in the city’s charm. Stops at Stock + Grain Assembly Food Hall and Congdon Yards showcased the 

burgeoning social district, while the Nido & Mariana Qubein Children’s Museum and Q’s Corner both highlighted High 

Point’s commitment to inclusivity as a Certified Autism Destination. This collaboration illuminates High Point’s diverse 

offerings, solidifying its position as a must-visit destination in North Carolina.

See More

The Visit High Point Team spent the day at Congdon Yards 

reviewing where they have been, where they are now and 

where they are going in implementing High Point’s long range 

strategic destination plan. As the staff plans the action steps 

for the next fiscal year, it was hard to believe that they are 

half way through the plan after five years of implementation. 

Staff evaluated their capacity, tools and resources to set forth 

action steps for short-term and long-term experiences, events 

and adaptations to fit the needs of High Point to realize its 

full potential as a year round destination for tourism. After 

a rigorous day of planning, the team ended with a tour of 

Pandora’s Manor and immersive social activity with Connie 

Lineberry and new innkeeper Daniela Woody.

INSPIRING SETTINGS LAY THE FOUNDATION FOR VISIT  
HIGH POINT’S 2024 PLANNING RETREAT

VISIT NC PR TEAM EXPLORES CITY’S UNIQUE OFFERINGS

https://www.visitnc.com/story/VPsh/high-point-nc-a-welcoming-certified-destination-for-travelers-with-autism


In February, Visit High Point launched a new Partner Portal to help streamline communications and processes when it 

comes to updating partner information, including contacts. Additionally, hotel partners will be able to submit proposals 

through the portal and provide room pick-up information, making the post-event process easier. 

Hospitality partners who would like to learn 
more can view the webinar and presentation 
using the links:

Similarly, attractions or venues interested in 
learning more can access the webinar recording 
and presentation by clicking the links:

INSIGHTS AND INNOVATIONS  
Visit High Point Attends Visit NC 365 Conference

The Visit High Point team had the opportunity to attend the annual Visit North 

Carolina Tourism Conference, the state’s premier travel industry event. Bringing 

together more than 500 of the state’s tourism industry leaders, the conference 

provides opportunities to catch up on the latest trends and issues facing the 

travel industry, gain insights from industry experts and network with other 

travel and tourism professionals. 

Hosted in Greenville, this year’s conference featured a keynote address from 

North Carolina Governor Roy Cooper, as well as speakers from the Marketing 

AI Institute, Google, and Relic Advertising. Breakout sessions covered topics 

such as data analysis, visitor dispersion, owned-media strategies, short-form 

video, personalization in content creation, accessibility in the outdoors, AI in 

public relations, and more. Our team also had the chance to pitch to travel and 

tourism writers about all of the exciting initiatives and updates in High Point. 

SIMPLIFYING SUCCESS  
New Portal Enhances Partner Collaborations

Hotel Webinar

Venue Webinar

Hotel Presentation

Venue Presentation

EXPLORING 
EXCELLENCE  
Visit High Point Hosts 
Successful Spring 2024  
VIP Tour

The Spring 2024 High Point VIP (Very 

Informed Person) Awareness Tour, hosted 

by Visit High Point, was a resounding 

success. Thirty-seven participants 

experienced our lively attractions, 

initiatives, and resources, gaining valuable 

insights to share with visitors, newcomers, 

and potential residents. From event 

venues to parks and Certified Autism 

Centers, attendees discovered the best 

of High Point. Thanks to all who joined 

us and our partners for making this 

educational journey possible!

MELODY BURNETT 
NAMED CHAIR 
OF UNCG BRYAN 
SCHOOL MEHT 
ADVISORY BOARD

Visit High Point routinely evaluates their budget and 

coordinates with the VHP Finance Committee to make any 

adjustments as needed. In the first six months, occupancy 

tax continues to come in stronger than projected, where the 

board approved a 3% increase in revenue projections with 

supporting adjustments to expenses. The balanced budget 

includes a five-year reserve policy plan to build the reserve 

back up after the upfit to 515 W English, VHP’s new location.

In a testament to her expertise and 

leadership, Melody Burnett, President 

of Visit High Point, has been appointed 

as the Chair of the UNCG Department 

of Marketing, Entrepreneurship, 

Hospitality, and Tourism (MEHT) 

Advisory Board. With her wealth 

of experience, Burnett will guide 

the board in providing invaluable 

insights to shape the Department’s 

curriculum and educational initiatives. 

This appointment underscores Visit 

High Point’s commitment to fostering 

collaboration and innovation within the 

tourism industry, bolstering its position 

as a pivotal player in shaping the future 

of hospitality education. 

VISIT HIGH POINT REPORTS 
OCCUPANCY TAX REVENUE

“I enjoyed the VIP Tour... 
It was very informative, 
presented the city in a  

very positive and exciting 
light, and was a First Class 

Tour with Awesome  
Customer Service.”

“As an out of towner but 
someone who commutes 

here all week, I can’t wait to 
plan a Saturday in  
High Point now!”

“I love what you are doing. I 
have already recommended 
it to several of my friends.”

FY 23-24  
4101.0 Transient Occupancy Tax

$2,212,440Budget Approved

$2,279,186Budget Amended
3/20/24

$66,746
Amt Changed  
from Amended  
FY 23-24

3%% Change

-5% Admin

-5% Operations

+3% Direct Group 
Bookings

+3% Tourism 
Promotion

-48% Event 
Development

+129,500 Reserve

https://platform.crowdriff.com/m/s-n47caPPOLpBJBua_
https://platform.crowdriff.com/m/s-n47caPPOLpBJBua_
https://platform.crowdriff.com/m/s-6ijvNYMEBpepa9uV
https://platform.crowdriff.com/m/s-6ijvNYMEBpepa9uV
https://files.constantcontact.com/53e43ce5501/69dddf36-4208-4798-bfbb-a08ddf0a0f9a.pdf?rdr=true 
https://files.constantcontact.com/53e43ce5501/69dddf36-4208-4798-bfbb-a08ddf0a0f9a.pdf?rdr=true 
https://files.constantcontact.com/53e43ce5501/9831c988-b6ca-481b-9ba5-daf6552c1a9d.pdf?rdr=true 
https://files.constantcontact.com/53e43ce5501/9831c988-b6ca-481b-9ba5-daf6552c1a9d.pdf?rdr=true 


EVENTS &  
PROGRAMS

A NEW HUE  
High Point Arts Council Rebrands for the Future

The High Point Arts Council embarked on a strategic initiative 

to rebrand the organization with a fresh logo and messaging. In 

February, “A New Hue: The High Point Arts Council Reimagined” 

celebration unveiled the new changes, showcased local talent, and 

shared the plans for their focus in enriching lives and uniting the 

community through the arts. The rebranding strategy was made 

possible through a Visit High Point matching grant. 

HIGH POINT HARMONY  
Our State Magazine Celebrates 
Coltrane’s Jazz Influence

High Point’s own jazz legend, John Coltrane, took 

center stage on the cover of Our State Magazine’s 

February issue, spotlighting our city’s rich musical 

heritage. Dive into the history of jazz in North 

Carolina, celebrating Coltrane’s profound influence 

and legacy.

RAINY DAY DELIGHT 
Qubein Children’s Museum Named  
Top Rainy Day Destination for Kids

For the second year in a row, Qubein Children’s Museum has been 

named “Favorite Rainy Day Destination for Kids” in the High Point/

Kernersville area by Triad Moms on Main. This recognition highlights 

the museum’s commitment to providing an engaging and educational 

experience for children.

Read More

PATHWAYS TO PROGRESS  
Disability Inclusion Summit Drives 
Momentum for Inclusive Practices

The Disability Inclusion Summit, hosted by Business High 

Point - Chamber of Commerce, Visit High Point, and the 

Heroes Center, was a resounding success. Sixty-two attendees 

gained valuable insights from business experts, government 

compliance specialists, military/veteran leaders, and 

experienced professionals with disabilities. The event provided 

a platform to connect with an often overlooked workforce, 

fostering a commitment to inclusivity and career development.

https://www.ourstate.com/john-coltrane-high-point/


Finial Restaurant Now Open  
at Grandover Resort and Spa

Under the leadership of executive chef, Kelvin Kornegay, 

Grandover unveiled the new direction and brand of their 

restaurant, Finial. This exciting new culinary venture brings 

to life the flavors of the South, with a creative twist on 

cherished heirloom recipes.

SAVOR TRADITION WITH A TWIST

TASTE THE EXCELLENCE
Odeh’s Mediterranean Kitchen Makes 
Waves on Yelp’s Top 100 List 

High Point’s own Odeh’s Mediterranean Kitchen has 

snagged the 43rd spot on Yelp’s Top 100 US Restaurants 

list for this year, outpacing Greensboro’s Freeman’s Grub 

and Pub and The Table in Asheboro. Odeh’s offers fresh 

and authentic Mediterranean and Middle Eastern cuisine 

like gyros, falafel, kabobs, and more! Visit them at 3805 

Tinsley Drive, Suite 111, to taste why they earned their 

place at the top! 

Harvest Boards and Bowls has officially opened in  

Stock + Grain Assembly. This fresh addition to the food hall will 

serve delicious salads, wraps and charcuterie boards. With their 

partnership with Growing High Point, Harvest Boards and Bowls 

aims to bring healthy, local food that will appeal to all ages.

FRESH FLAVORS ARRIVE  
Harvest Boards and Bowls Opens  
at Stock + Grain Assembly

INDULGE IN ITALIAN DELIGHTS  
JH Adams Inn Introduces  
Chef Christopher Brown’s Menu

JH Adams Inn has hired Christopher Brown as the new chef 

for Cristina Gray’s restaurant. The Winston-Salem native has 

created a delightful Italian-inspired menu that features fresh 

pasta and delicious locally sourced ingredients.

Read More

https://www.yelp.com/article/top-100-us-restaurants-2024
https://www.yelp.com/article/top-100-us-restaurants-2024


GAME ON 
Carolina Core FC Gears Up with  
Go-Forth Elite Performance Center 

Carolina Core FC is ready to score in High Point! The impressive 

11,000-square-foot Go-Forth Elite Performance Center has begun 

construction and has tapped local talent from STITCH Design 

Shop and Landmark Builders to develop the center. This privately 

funded, state-of-the-art training center will lead the growing 

success of the team as they start their second season in MLS 

NEXT Pro in 2025.

HOOPS HEROES  
HPU Men’s and Women’s Basketball Teams  
Secure Big South Regular Season Titles

The HPU Men’s and Women’s Basketball teams secured their titles of Big 

South regular season conference champions. Coach Alan Huss’s inaugural 

season led the Men’s team through a nail-biting overtime finish against 

Winthrop. The Women’s team ended the season on a 10-game win streak 

that placed them as the #1 seed in the Big South Conference tournament.

HIGH POINT WELCOMES  
PETER BISHOP AS  
NEW ECONOMIC 
DEVELOPMENT DIRECTOR
Peter Bishop has been named High Point’s new 

Economic Development Director. After spending 

seven years directing economic development 

in Burlington, Peter is excited to bring plans of 

growth and cultivation to High Point. He’s on a 

mission to attract fresh business ventures and drive 

development, all while fostering and fortifying our 

community roots. Visit High Point welcomes Peter 

on the board as an ex-officio liaison.

NET GAINS  
Visit High Point Enhances Fan 
Experience at Big South Basketball 
Championships hosted at HPU

High Point University made history as the host of the 

2024 Hercules Tires Big South Basketball Championships. 

From March 6 to 10, the Nido and Mariana Qubein Center 

buzzed with excitement as teams battled for victory. This 

momentous event not only showcased top-tier athleticism 

but also brought an economic boost of $7,539,942 to 

the Piedmont Triad region. Visit High Point partnered 

with HPU to facilitate a booth at the tournament with 

information on local attractions, restaurants and more. 

Multiple restaurant partners also offered discounts to the 

more than 20,000 attendees. 

INCLUSIVITY IN ACTION  
Visit High Point Supports Sensory-
Friendly Theater Production

In January, The High Point Arts Council hosted a sensory-

friendly theater production of “The Snowy Day”. This event 

allowed for those who needed extra accommodations, 

offering ample space for movement, dimmer lighting, and  

subdued sound levels. This event was made possible by a 

grant from Visit High Point which allowed for those with 

sensitivities to fully engage and enjoy the performance.

20,000+ 

Attendee Number

$7,539,942 

Economic Impact
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