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WHAT IS THE 
PACE REPORT?

MELODY BURNETT  
Two Decades  
of Dedication

Visit High Point is pleased to introduce our 
inaugural Destination Pace Report! Delivered 
to you quarterly, this snapshot of High Point’s 
visitor economy unveils the beating heart of our 
city’s transformation into a vibrant year-round 
destination that visitors will enjoy and that 
locals will want to promote. Serving as a robust 
source of information, the report communicates 
the updates, trends, developments, and overall 
progress that our strategic partners can use to 
continue the forward momentum of positive 
progress. Designed to keep partners connected 
and empowered, the Destination Pace Report is 
a bridge to share High Point’s transformational 
journey with others that want to collaborate in 
driving the city’s overall destination direction 
as a year-round place to visit, work, and stay. 
The content enclosed is measured in Visit 
High Point’s stewardship to position our work 
as a community-shared value, our overall 
collaborations to attract new visitors and fans 
to High Point, progress to drive more demand 
to enhance economic impact through the visitor 
economy and ensuring that our visitor-facing 
businesses can deliver exceptional service. Feel 
free to use this report as a tool for your overall 
business strategies to shape the future vitality  
of High Point’s landscape.

Respectfully yours, 

Melody Burnett, President

Join us in raising a glass to commemorate the 

20-year anniversary of our esteemed leader, 

Melody Burnett, as a member of the Visit High 

Point team! Her unwavering commitment and 

visionary leadership have been the driving 

force behind our organization's success, 

inspiring us all to reach new heights in 

promoting our beloved city. Congratulations, 

Melody, on this momentous milestone, and 

here's to many more years of continued 

prosperity under your guidance!



VISIT HIGH POINT 
UPDATES
GROWING TOGETHER  
Celebrating Staff Changes 
and Board Additions
We were thrilled to announce several exciting staff 

changes and board of directors additions that will enhance 

our organization's ability to provide exceptional service 

to both visitors and community partners. In addition to 

hiring Visitor Information Specialist Linda Everhart, Visit 

High Point has also elevated Brad Mendenhall and Ginger 

Somers to the roles of Sales & Services Manager and 

Visitors Center Manager, respectively.

We’re also excited to introduce the latest additions to 

our board of directors for the next fiscal year. Joining the 

team are Tom Van Dessel of HPxD, Brandi Crumley of The 

Blooming Board, Amoy Lindo-Coleman of Courtyard by 

Marriott, and Erin Rogers-Barker of Hillcrest Realty Group. 

Their diverse expertise promises to elevate High Point's 

tourism initiatives to new heights.

Learn More

Meet Our New  
Staff & Board

Members

Brad Mendenhall
Staff

Tom Van Dessel
Board

Brandi Crumley
Board

Amoy Lindo-Coleman
Board

Erin Rogers-Barker
Board

Ginger Somers
Staff

Linda Everhart
Staff

https://visithighpoint.com/autism-travel/


VISIT HIGH POINT SET 
TO MAKE A SPLASH  
IN DOWNTOWN!
Visit High Point is making a big move, 

relocating its offices and Regional Visitors 

Center to the bustling downtown High Point 

building, alongside Splashworks. This strategic 

shift aims to enhance accessibility for locals 

and tourists alike, creating a central hub for all 

things High Point. We're thrilled to embark on 

this new chapter and continue serving as the 

ultimate guide to our vibrant city!

Learn More

Dana East and Brandi Crumley  
Graduate from Leadership High Point

Congratulations to Visit High Point Events 

Development Manager Dana East and Board Member 

Brandi Crumley on completing the Business High 

Point - Chamber of Commerce Leadership High 

Point program. This 10-month program is designed 

for participants to gain knowledge about the inner 

workings of our community and engage in ways 

to improve it through education, service, and 

collaboration. We are so proud of Dana and Brandi's 

commitment to making our city an even better place.

https://www.hpenews.com/news/visit-high-point-to-move-downtown/article_def16bfc-99fb-51f7-a3d4-352fa355d642.html


Haley Overturf Receives Tourism Certification 
Visit High Point's Haley Overturf recently completed the 

Destinations International Professional in Destination 

Management Certification Program. “Haley has a strong 

foundation in online management, content creation, 

and marketing. This certificate from Destinations 

International is beneficial to young professionals who 

are starting their careers in destination management 

reminding them of the big picture and the key role they 

play to elevate our city through tourism,” says Melody 

Burnett, Visit High Point president, "After a year on our 

team, we are thrilled that Haley has taken ownership in 

our mission to building a brighter High Point for the next 

generation of visitors and locals."

VHP Recruits HPU Intern Kate Miller  
to help with Events Development
This summer Visit High Point has had the 

pleasure of having Kate Miller as our Events 

Development Intern. She currently attends 

High Point University and is pursuing a degree 

in Event Planning. She has already provided 

support for multiple events, including Main in 

Color and Veterans Benefits Live. She works 

closely with Events Development Manager Dana 

East and will continue her work with Visit High 

Point part-time this fall and winter.



CAD INITIATIVE

HIGH POINT 
A Certified  
Autism Destination

During the last quarter, High Point became the 

second Certified Autism Destination (CAD) in  

the country and the first CAD on the east coast!  

The Visit High Point team is proud of the efforts 
many of our partner organizations have made to 

create a welcoming and inclusive environment 

for individuals on the autism spectrum and their 

families and caregivers.



Partnering with UNC TEACCH

View Website

Charlie Marcantel

Visit High Point has partnered with  

UNC TEACCH, an organization that 

offers a set of core services along 

with unique demonstration programs 

meeting the clinical, training, and 

research needs of individuals with 

Autism Spectrum Disorder, their 

families, and professionals across the 

state of North Carolina. In addition 

to becoming involved by adding our 

intern Charlie Marcantel (pictured right) 

to the team, VHP is helping promote 

their supplemental evaluations, which 

consist of them bringing potential 

clients to your business and having 

them demonstrate 1-2 tasks in order to 

determine their employment readiness.

Our city receiving this designation was a monumental 

development in our campaign to make High Point one of the 

most inclusive destinations in the country, and the importance 

of this certification was underscored by the extensive coverage 

we received in the media, both locally and nationally.

You can also view the article HERE
Watch Video

IN THE NEWS

Since the announcement, 
3 additional community 

partners have committed 
to becoming a Certified 

Autism Center

https://teacch.com/
https://www.wxii12.com/article/north-carolina-triad-city-becomes-first-certified-autism-destination-east-coast/43834908
https://drive.google.com/file/d/1xmv4w7iHie-eBEPmXcdFvjxiFiYlFexb/view?usp=sharing
https://drive.google.com/file/d/1xmv4w7iHie-eBEPmXcdFvjxiFiYlFexb/view?usp=sharing


Marketing & Paid Media Efforts
Visit High Point's successful paid social media campaign on 

Meta utilized the Autism Travel Facebook page to effectively 

reach individuals interested in autism-related content. By 

targeting the specific geography of North Carolina, South 

Carolina, Virginia, Georgia, and Tennessee, the campaign 

effectively engaged it’s audience and promoted the Certified 

Autism Destination designation and niche travel experiences 

in High Point and beyond.

$0.29
Cost-Per-Click

1,250
Total Link Clicks

173,536
Unique Users Reached  

in our Target Geo  
(NC, SC, VA, TN, GA)



CAD FAM Tour
We had the privilege of hosting several journalists, writers, and 

influencers focused on autism and accessibility-related topics 

during a multi-day media FAM tour. Thanks to support from 

numerous local Certified Autism Centers (CACs), we were able 

to showcase everything our city has to offer for travelers in 

need of an accessible destination.

Watch Video

Visit High Point created the Autism Travel Guide as a resource for 

families to learn about High Point’s Certified Autism Destination (CAD) 

designation, local Certified Autism Centers, and community resources. 

This guide can be viewed as a digital download and you can also request 

a print copy mailed to you. Use our Autism Travel Guide to help plan 

your inclusive trip to the first CAD on the east coast.

Download Guide

Designing a welcoming, inclusive experience to make yourself at home™.

AU T I S M  T R AV E L  G U I D E

N O R T H  C A R O L I N A

The information contained in this brochure has been compiled using data provided by various sources. While every effort 

has been made to ensure accuracy, Visit High Point cannot assume responsibility for omissions or errors. Email comments, 

feedback and additional information regarding the contents of this brochure to info@visithighpoint.com. 05/23

1634 North Main Street, Suite 102 

High Point, NC 27262

visithighpoint.com  |  336.884.5255

Text VisitHP to 95000

HOURS: Monday - Friday 8:30am - 5:00pm

Connect with us on: Tag VisitHP as you make yourself at homeTM in High Point!

@Visit High Point
@Visit High Point 

@VisitHighPoint 

Proud to be THE FIRST  

Certified Autism Destination on the East Coast.

Do you know a business you would like to  

see become a Certified Autism Center?   

Scan to contact IBCCES and recommend them today.

Autism Travel Guide:  
Making Travel Inclusive

https://drive.google.com/file/d/1eSKHc2mKEHjrfFe13wFvKQjbzF7bsKV1/view?usp=drive_link
https://drive.google.com/file/d/1eSKHc2mKEHjrfFe13wFvKQjbzF7bsKV1/view?usp=drive_link
https://visithighpoint.com/wp-content/uploads/2023/05/VHP_AutismTravelGuide_0423-web-1.pdf 


EVENTS &  
PROGRAMS

THE 2023 OFFICIAL HIGH POINT  
DESTINATION GUIDE HAS ARRIVED!
Get a taste of all that High Point has to offer in our Official 2023 

Destination Guide! This incredible resource features High Point 

restaurants, retail, parks, accommodations, attractions, themed 

itineraries, annual events, and more! 

The Destination Guide is distributed to all North Carolina Welcome 

Centers, High Point University families, the PTI Airport, visitors to High 

Point's Regional Visitor Center, and other visitor-facing hubs. Sign up 

so you can receive and distribute print copies to help visitors to your 

business, learn more about our city and find one-of-a-kind experiences.

Download Guide

Visit High Point Leads  
Follow-Up Interactive Art 
Installation in Downtown
Roseaux, an exciting, interactive art 

installation managed by Creos, arrived in 

downtown High Point from April 20 - May 

11. The experience was free and open to the 

public through the partnership of Visit High 

Point, City of High Point, Congdon Yards, 

Stock + Grain, and Forward High Point. The 

installation coincided with the debut of the 

High Point Rocker’s season, the High Point 

Market, HPU Commencement and National 

Travel and Tourism Week. Over the course 

of the installation, we recorded 381,700 total 

sensor activations!

or request a printed copy HERE

https://visithighpoint.com/wp-content/uploads/2023/05/2023_DestinationGuide_VHP-DIGITAL-7.pdf
https://visithighpoint.com/brochures/


A Summer of  
Spectacular  
Social Saturdays

Miss North Carolina 
Competitions Returns  
to High Point
For the second consecutive year,  

The Miss North Carolina and Miss North 

Carolina’s Outstanding Teen competitions 

have made their home in High Point. 

Almost 90 candidates from across North 

Carolina competed for the two prestigious 

titles as well as close to $115,000 in 

cash scholarships over the three-day 

competition at the High Point Theatre. 

Taylor Loyd, representing Statesville, was 

crowned Miss North Carolina 2023, and 

Hanley House, representing Cleveland, 

was crowned Miss North Carolina’s Teen 

2023. Miss North Carolina, Taylor Loyd 

spent several days in High Point after 

the competition visiting sponsors and 

thanking them for their support.

Thousands of visitors and residents have flocked to Downtown to enjoy Social Saturday! 

Local businesses along N. Main Street, Lexington Avenue, and the dynamic downtown 

catalyst district near Truist Point stadium have joined forces to offer enticing specials 

during the vibrant Social Saturdays event series, which has celebrated its fourth 

successful installment. The partnership between Forward High Point and Visit High 

Point provides an enjoyable experience downtown and allows connectivity to area 

points of interest through scheduled trolley rides during the events.
Find dates & times HERE

Strengthening Support: High Point Veterans 
Initiative Joins Forces with Defense Alliance 
of NC and NC State University
Congdon Yards was home to an event co-hosted by the Defense 

Alliance of North Carolina (DANC) and NC State University Industry 

Expansion Solutions (IES) Defense Industry Initiatives in partnership 

with Business High Point-Chamber of Commerce, Visit High Point  

and Heroes Center of High Point. 

This event provided information and resources for workforce, 

business growth, innovation and opportunity for North Carolina 

manufacturers, through the outreach program for the North Carolina 

Defense Manufacturing Community Support Program (DMCSP) grant.

Learn More

https://downtownhighpoint.org/do/social-saturday
https://news.yahoo.com/inaugural-social-saturday-event-set-231700611.html


North Carolina Rowing  
Championships Make Waves  
in High Point

High Point Hosts inaugural  
Vacation Rental Design Summit 

Visit High Point partners  
with Keep High Point Beautiful

Partners of Excellence  
Program Gets a New Look 

VHP supports HP Market  
Authority to promote “Fancy  
Meeting You Here” campaign

VHP debuts CAD Designation  
to HPxD’s Design Community 

Visit High Point Sponsors High  
Point Discovered Vol II Magazine 

ISM Carolinas Virginia Spring  
Conference Comes to High Point 

MORE HEADLINES

visithighpoint.com  |  336.884.5255 

https://www.youtube.com/watch?v=wkMs1nSdSC4 
https://www.youtube.com/watch?v=wkMs1nSdSC4 
https://www.youtube.com/watch?v=wkMs1nSdSC4 
https://hpxd.org/vrd-summit/
https://hpxd.org/vrd-summit/
https://www.highpointnc.gov/899/Adopt-A-Street
https://www.highpointnc.gov/899/Adopt-A-Street
https://visithighpoint.com/partners-of-excellence/
https://visithighpoint.com/partners-of-excellence/
https://www.furninfo.com/furniture-industry-news/18417
https://www.furninfo.com/furniture-industry-news/18417
https://www.furninfo.com/furniture-industry-news/18417
https://hpxd.org/events/hpxd-design-day-june-7-2023/
https://hpxd.org/events/hpxd-design-day-june-7-2023/
https://www.highpointdiscovered.org/
https://www.highpointdiscovered.org/
https://www.yesweekly.com/business/congdon-yards-hosting-ism-spring-conference-and-case-competition/article_87b00d82-a7dd-11ed-9ba7-4719e4a9d15a.html
https://www.yesweekly.com/business/congdon-yards-hosting-ism-spring-conference-and-case-competition/article_87b00d82-a7dd-11ed-9ba7-4719e4a9d15a.html
https://visithighpoint.com

	Autism Center Info: 


